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These are the “Profile” greetings for each AA. Auto Attendants
They are played based on the “Greeting Times” 1 through 9
They are optional and can be UnChecked
-

Auto Attendant

Greeting Prompis i 2

Morning Greeting 7811 7812 7813 7814 7815 7816 7817 7818 7819
Afternoon Greeting / 7821 7822 7823 7824 7825 7826 7827 7828 7829
Ewvening Greeting / 7831 7832 7833 7834 7835 7836 7837 7838 7839
Out of Hours Greeting 7851 7852 7853 7854 7855 7856 7857 7858 7859
Emergency Greeting 7861 7862 7863 7864 7865 7866 7867 7868 7869

Greeting Times

Moming
200 Ak L to 12:00 AM L
Afternoon
12:01 AM L to 5:559 P L
Evening
00 P W to 7. 59| w

Remember, each Auto Attendant (1-9) can have
its own “Greeting Times”
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<Remember, each Auto Attendant 1-9 can be differenD

Action Prompts

Auto Attendant

Action Prompts

Morning Menu 7841 7342 7843 744 7345 7346 7547 7848 7345

Afternocon Menu 7371 7372 7373 7374 7373 7876 7877 7373 7379

Ewvening Menu

Out of Hours Menu

Each “Action Prompt” is associated with a
“T e”

* Moming ) Afternoon () Evening ) Out of Hours

K.ey Action Deztination S
» Tranzfer to Mumber 10::Receptionist] 2345678

1 Feplay Gresting w w

2 Diial by Murnber w w

3 Diial by Mumber W W

4 Diial by Humber W W

Copy Morming zelector codes to all

You can make all “Actions” the same
by using this.
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Auto Attendant

Auto Attendant Access 7809

You can dial each of these “Auto Attendant Access” numbers to test your setup.
Calls can also be “Transfered” to these numbers.

Follow Night Service: Default = On, Software level = 6.1+

If selected, and the system is in night service, the auto attendant will switch to using its “Out Of Hours”
greetings and menu actions.

If not selected, and the system is not in night service, the auto attendant will use the greetings and menu
options as determined by its “Time Profile” settings.

Configure Profiles

Mame

b amirmunn [nactivity 2 % | MenuPrompt Each menu uzes its own |
Diial By Direct Mumber [l Follaws Might Service [

Dvial By Mame Match Order | Last then First w

Language [Inited States [US Englizh) w



