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Auto Attendants
1 through 9

These are the “Profile” greetings for each AA.
They are played based on the “Greeting Times”

They are optional and can be UnChecked

Remember, each Auto Attendant (1-9) can have
its own “Greeting Times”
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Each “Action Prompt” is associated with a
“Type” 

You can make all “Actions” the same
by using this.

Remember, each Auto Attendant 1-9 can be different.

Action Prompts
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Follow Night Service: Default = On, Software level = 6.1+ 

If selected, and the system is in night service, the auto attendant will switch to using its “Out Of Hours” 
greetings and menu actions.

If not selected, and the system is not in night service, the auto attendant will use the greetings and menu 
options as determined by its “Time Profile” settings. 

You can dial each of these “Auto Attendant Access” numbers to test your setup.
Calls can also be “Transfered” to these numbers.


